
and regulatory  requirements  to disburse aid 

only to eligible students, identify and resolve discrepancies in student information, ensure all 

requirements regarding the regulatory definition of “regular students” status are  met, and report 

any suspected fraud to the Office of the Inspector General of the U.S.  Department  of  Education.  

To that  end,  UIW actively  monitors,  reviews,  and  reports  any suspected behavior or activity to 

fraudulently secure financial aid funds.  

 

Although all UIW  department s —academic and  administrative —share  responsibility  for  preventing 

fraud, the Office of Financial Assistance is responsible for monitoring and resolving discrepancies 

in the information received from different sources with respect to a student’s application for 

financial aid. If UIW suspects that a student, employee, or other individual has misreported 

information,  altered documentation to increase student aid eligibility  or  fraudulently obtain federal 

funds, UIW will report those suspicions and provide any evidence  collected  to the Department of 
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passport; and 
2. A signed Certification of Address listing the applicants current 

residential address, substantiated by two documents from two 
different sources from the following list, showing the addressee’s 
name and address: 

a. Utility or credit card bill issued in the past 90 days; 
b. Deed, mortgage or property tax bill, statement or receipt 

from the past year; 
c. First class mail received from any federal, state or 

local government agency in the past 6 months; 
d. Checking or savings account statement from a bank or 
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monitor and review data for fraud, as follows: 
 

Admis sions  Office  
In keeping with the fraud policy, the Admissions Office will: 

 

1. On a regular basis, at minimum just prior to disbursement authorization, run customized 
queries to identify students using identical email addresses, physical addresses, or 
phone numbers and send to the Office of Financial Assistance for follow up. 

2. Include a disclaimer on 
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CONTACTS 
 

SUBJECT CONTACT PHONE EMAIL 
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Publication Date: October 20, 2011 

DCL ID: GEN-11-17 

Subject: Fraud in Postsecondary Distance Education Programs - URGENT 
CALL TO ACTION 

 
Summary: The purpose of this letter is to provide guidance to address 
potential fraud in the Federal student aid programs at institutions of higher 
education that offer distance education programs. This letter provides an 
overview of the fraud schemes that the Department’s Inspector General (IG) 
detected, and recommends immediate steps that institutions can take to detect 
and prevent fraud. In this letter, we also describe further actions that 
institutions can take and that the Federal government is committed to taking, 
including increasing technical assistance to institutions of higher education, 
the convening of a Department-wide task force on distance education fraud, 
and plans for recommending legislative and regulatory changes to address the 
relevant issues. 

 
Dear Colleague: 

 
We appreciate the efforts that institutions routinely take to protect the integrity 
of the Federal student aid programs. Some of the fraud described in this letter 
was detected as a direct result of vigilant efforts pursued by institutions that 
have implemented comprehensive internal controls and fraud detection 
measures. Despite these efforts, more needs to be done by all institutions to 
prevent, identify, and report suspected distance education fraud in the Federal 
student aid programs and enable the successful prosecution of offenders. As 
evidenced by our recent work with the community on program integrity, we are 
committed to being a strong steward of the taxpayer investment in the student 
assistance programs and to ensuring their integrity. For these reasons, the 
Department determined a swift response was necessary and, through this 
Dear Colleague Letter (DCL), we are asking for your continued partnership to 
eliminate this and other attempts to defraud the Federal student aid programs. 
It is imperative that institutions comply with all existing statutory and regulatory 
requirements to disburse aid only to eligible students, to identify and resolve 
discrepancies in student information, to ensure that all requirements regarding 
“regular student” status are met, and to report any suspected fraud to the 
Department’s IG. In doing so, your efforts will help curb these abuses and 
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rings operating on distance education programs offered by institutions 
participating in the Federal student aid programs 
(http://www2.ed.gov/about/offices/list/oig/invtreports/l42l0001.pdf).  
 

The IG’s report identified an increasing number of cases involving large, loosely 
affiliated groups of individuals (fraud rings) who conspire to defraud title IV 
programs through distance education programs. These fraud rings generally 
target institutions with low tuition in the context of distance education programs and 
involve a ringleader who: 
 

Obtains identifying information from straw students – individuals who 
willingly provide the information – including some who were 
incarcerated, by promising financial gain. 
Completes multiple financial aid applications using the information 
collected (name, Social Security number, date of birth, etc.). 
Applies for admission under the 

http://www2.ed.gov/about/offices/list/oig/invtreports/l42l0001.pdf)
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demonstrate that he or she has an academic purpose in order to establish 
eligibility for Federal student aid. If a student does not demonstrate academic 
purpose or resolve other concerns regarding identity or eligibility, the institution 
should not disburse Title IV funds. 

 
Detecting fraud before funds have been disbursed is the best way to combat 
this crime. We therefore seek the help of institutions 
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publish in the Federal Register pursuant to recently-revised verification 
regulations found in Subpart E of 34 C.F.R. Part 668) specify certain additional 

mailto:FraudTaskForce@ed.gov
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